
PEN PAL 
GUIDELINES



Why Letter Writing? 
 
DecARcerate’s Campaign to End Solitary seeks to 
end Arkansas' practice of extreme isolation, 
replacing it with program-rich evidence-based 
alternatives.

Each day, thousands of Arkansans are held in 
solitary confinement for 23-24 hours a day in a 6 
by 9 foot cell with limited human interaction and 
little constructive activity. Solitary confinement 
has repeatedly been called "torture" and "a 
violation of human rights" by the United Nations.  

Writing letters to persons in solitary confinement 
is a concrete way for decARcerate to support 
individuals subjected to this horrific practice. 
Letters help to create human interaction and 
communication; something that solitary 
confinement is designed to suppress.  

This is not merely an act of charity. Writing letters 
allows us to keep prisoners connected to the 
decARcerate movement, allowing them to provide 
their own insights and stay up to date on our 
work. We believe this communication has the 
potential to improve the lives not only of the 
individuals in solitary confinement, but also of 
those on the outside who bear witness to their 
suffering.  



Commitments and Guidelines 
 
(1) People in solitary need ongoing human contact. 
We ask everyone who signs up as a pen pal to 
make a commitment to write at least one letter a 
month for at least one year (and hopefully 
longer).  

(2) Keep in mind that letters will be opened and 
possibly read by prison staff. Be careful to not to 
say anything that might bring about negative 
repercussions for the person you are writing 
(such as making disparaging remarks about the 
prison or the prison staff).  

(3) Think about how you’d like to sign your letters. 
If you are uncomfortable giving your full name, 
consider using only your first name or a 
pseudonym. Let Laura Berry know how you’ll be 
signing your letters by emailing her at 
laura@decarceratear.org  

(4) Don’t ask about someone’s crime. Your pen 
pal may share this as they are ready and trust you. 
 
(5) You are in a helping relationship with people 
in prison, not an intimate relationship. If you want 
to form an intimate relationship with a person in 
prison, please discontinue writing as a 
decARcerate pen pal. 

(6) Never give a person in prison information 
about someone else. If an individual asks for 
reentry resources or other services, only refer 
them to ones listed online and publicly available. 

(7) Unfortunately, we do not have the capacity to 
take requests for pen pals who are a particular 
gender or age or who are located in a particular 
state. However, we do encourage all pen pals to let 
us know if something specific makes you feel 
uncomfortable. If it cannot be resolved, we will 
assign you a new pen pal. 
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Arkansas Department of 
Correction (ADC) Restrictions 

(1) Letters should be addressed: 
 
          Person’s name and ADC number  
          Name of prison unit and address  
          City, state and zip code (9 digits)  

Nine digit zip codes can be found at:  
https://www.usps.com 

(2) As of last year, people in prison only receive 
photocopies of their letters and are limited to two 
sheets of 8 ½ x 11 inch copy paper. This will 
include a copy of the envelope and three pieces of 
the correspondence. Correspondence that exceeds  
three pages (single sided) will be treated as 
contraband.  

(3) All letters must be typed or handwritten in 
black ink.  

(4) You cannot include articles torn out of a 
newspaper or magazine. However, you can print 
articles from the internet.  
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Sample Language 
 
The following is sample language you can use to 
describe decARcerate:  
 
DecARcerate is a nonprofit working to affi rm 
human dignity by confronting unjust systems. We 
envision a world where equity, healing, and 
reconciliation replace systems of punishment and 
oppression.

The following is sample language you can use to 
describe the End Solitary Campaign: 

DecARcerate's Campaign to End Solitary seeks to 
end Arkansas' practice of extreme isolation, 
replacing it with program-rich evidence-based 
alternatives. 

Requests for money or items:  

If a person in prison asks you to send anything 
other than a letter, please reply in the following 
way: “I understand how much you need [whatever 
it is the person asks for] and I appreciate your 
courage in trusting me enough to ask for it, but 
due to decARcerate’s limited capacity, we are 
unable to provide you with [whatever is being 
asked for]. If the individual is asking you for 
something personally, indicate that decARcerate 
does not allow you to send the requested item.  

If you desire to personally grant an individual’s 
request, please contact us first.  



Ask for Help 
As other questions or requests arise that you are 
unable to answer, we will work with you to plan 
and issue the most thoughtful responses. 

Please don’t hesitate to contact us as issues arise: 
laura@decarceratear.org  
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